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SMARTWORKPLACE
TECHNICAL OVERVIEW

SmartWorkplace powered by BanzAI™ unifies fragmented enterprise workflows
into a 24/7 autonomous Al experience that slashes operational costs and
maximizes employee productivity.



SMARTWORKPLACE

TECHNICAL OVERVIEW

SmartWorkplace, powered by BanzAl™, is an enterprise Al platform that
unifies conversational Al, generative Al, workflow automation, and workplace
service management into a single employee experience layer. The platform
enables organizations to automate service delivery across IT, HR, Finance,
Legal, Facilities, Procurement, and Customer Service through intelligent
workflows, Al-powered assistance, and seamless integration with existing

enterprise systems.

Built for enterprise scale, SmartWorkplace connects employees, knowledge,
and business processes through a unified interface that supports self-service,
autonomous task execution, and end-to-end workflow orchestration.

Support Access

Availability

Response Time

Issue Resolution

Employee Experience

Ticket Handling

Knowledge Access

Traditional Service Model

Employees contact multiple teams through

email, phone, or portals

Limited to business hours and support
staff availability

Minutes to days depending on queue
and workload

Manual triage and assignment required

Fragmented experience across
multiple systems

High volume of manual ticket creation
and routing

Employees search multiple knowledge
repositories

SmartWorkplace powered by BanzAl

Single Al-powered conversational interface

for all services

24/7 Al-driven support and self-service

Instant responses for common requests

Automated resolution through Al agents
and workflows

Unified and personalized experience
across departments

Automatic ticket creation, routing,
and resolution

Al-powered enterprise search and
contextual answers
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Traditional Service Model

SmartWorkplace powered by BanzAl

IT Support

HR Services

Facilities Management

Workflow Execution

Onboarding Process

Personalization

Scalability

Operational Cost

Consistency of Service

Employee Productivity

Analytics & Reporting

Proactive Support

Business Impact

Service desk agents handle repetitive
requests

Employees submit requests and wait
for responses

Manual requests for rooms, badges,
parking, and maintenance

Manual requests for rooms, badges,
parking, and maintenance

Coordinated manually across
several teams

Generic support interactions

Requires additional staff as
demand grows

Higher costs due to manual effort
and staffing

Varies by agent knowledge
and experience

Time spent waiting, searching, and
following up

Limited visibility and reactive reporting

Primarily reactive support
modeldelivery

Higher support burden and slower
service delivery

Al resolves common issues such as password resets
and access requests

Self-service HR support through conversational Al

Automated workplace service requests
and fulfilment

End-to-end workflow automation with minimal
intervention

Automated provisioning, access setup, and task
orchestration

Context-aware and personalized assistance

Scales efficiently through Al automation

Lower costs through automation and self-service

Standardized and consistent Al-driven responses

Faster task completion and reduced downtime

Real-time dashboards, insights, and performance
analytics

Proactive notifications, recommendations, and
issue prevention

Improved productivity, lower costs, and enhanced
employee satisfaction
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Process Comparison

Traditional Model

SmartWorkplace powered by BanzAl

Employee submits ticket

Ticket routed manually

Support team reviews request

Request assigned to agent

Multiple handoffs and approvals

Resolution communicated manually

Issue resolved after hours or days

About BanzAl

Employee asks Al assistant

BanzAl understands intent automatically

BanzAl retrieves knowledge or initiates workflow

Al agent executes actions

Automated approvals and orchestration

Real-time status updates and notifications

Issue resolved in seconds or minutes

BanzAl is the intelligence and orchestration layer that powers SmartWorkplace. Purpose-built

for enterprise service automation, it is trained on over 1 billion enterprise service interactions.

BanzAl Capability Business Value

Conversational Al Understands and responds to employee requests in natural language
Agentic Al Executes workflows and tasks autonomously

Workflow Orchestration Connects systems, approvals, and business processes

Enterprise Intelligence Learns from interactions to improve automation accuracy
Governance & Security Supports explainability, auditability, and enterprise controls
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Platform Overview

SmartWorkplace delivers enterprise-wide automation through a unified platform
designed to simplify service delivery and improve operational efficiency.

Capability Description

Enterprise Service Automation Automates workflows across IT, HR, Finance, Legal,
Facilities, Procurement, and Customer Service

Unified Employee Experience Provides support through Teams, Slack,
Google Workspace, Web, SMS, and mobile

Enterprise Integrations Works across existing systems including ServiceNow,
Jira, SAP, Salesforce, Workday, and Microsoft 365

Autonomous Resolution Achieves 60-70% autonomous resolution rates
across deployments

Workflow Automation Supports LO-L3 automation and proactive remediation

How the Platform Works

SmartWorkplace uses BanzAl to connect employee requests, enterprise systems,
and intelligent workflows into a unified Al-powered service experience.

Engagement Layer Captures requests from Teams, Slack, Web, Email, SMS, and mobile
Al Intelligence Layer Understands intent, routes requests, and orchestrates workflows
Task Automation Layer Executes workflows and automates resolutions

Enterprise Systems Layer Connects ITSM, HRIS, ERP, CMDB, and enterprise

knowledge platforms
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Core Platform Capabilities

The platform supports automation across key business functions to reduce
manual effort, improve responsiveness, and standardize service delivery.

Business Function Example Automations

IT Password resets, software provisioning, troubleshooting

HR Onboarding, leave requests, policy inquiries

Finance Invoice routing, approvals, expense tracking

Workplace Operations Facilities, procurement, kiosks, and digital workplace workflows

Business Impact

SmartWorkplace delivers measurable operational and
financial outcomes through enterprise automation.

Up to 65% Automation Rate

Up to 70% Faster Resolution Times
Up to 55% Operational Cost Savings
1.8x-2.2x First-Year ROI Potential
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Enterprise Integrations

SmartWorkplace integrates into existing enterprise environments without
requiring organizations to replace their current platforms or workflows.

Platform Categories Examples

ITSM Platforms ServiceNow, Jira, Zendesk

HR Systems Workday, SAP SuccessFactors

ERP Platforms SAP, Oracle, NetSuite

Collaboration Tools Microsoft Teams, Slack, Google Workspace
Identity & Access SSO, IAM, Active Directory

Enterprise Knowledge SharePoint, Confluence, Knowledge Bases

Security & Governance

Enterprise-grade governance and security controls are built into the

platform to support compliance, transparency, and operational trust.

Compliance Standards SOC 2 Type Il, ISO 27001

Data Protection GDPR & HIPAA-aligned handling

Access Controls Role-based access with attribute-level permissions
Auditability Full logging of Al actions and decisions

Al Governance Configurable guardrails, approvals, escalation rules,

and reversible actions
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Automation

Improved Experience

Reduce Complexities

90-Day Deployment Framework

The implementation framework is designed to accelerate time-to-value
while minimizing operational disruption during rollout.

Phase Focus

Month 1 Discovery, use case prioritization, architecture design
Month 2 Agent development, integrations, workflow automation

Month 3 Testing, UAT, training, and production go-live

SmartWorkplace powered by BanzAl transforms fragmented support models into a unified
Al-powered experience that improves operational efficiency, reduces service costs, and
enables faster, more intelligent employee support across the enterprise.

Next Steps

Ready to modernize enterprise service delivery? Connect with the SmartWorkplace team to identify high-impact automation
opportunities, assess your current environment, and explore how BanzAl can help reduce operational complexity, accelerate
resolution times, and improve employee experiences across the enterprise.

Schedule a discovery session to evaluate your
automation priorities, integration requirements,
and deployment roadmap.
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