
The enterprise AI platform that  
empowers your organization to  
focus on more of what matters.

The adaptive AI platform that brings together conversational 
and agentic intelligence to unify your enterprise and  
empower your teams to focus more on what matters most. 

AI that fuels human ingenuity 

Solutions-Centric 

HR Legal Finance Customer Service Facilities IT

How do I fix...

I can’t connect...

Automatically solve enterprise service requests with human-level intelligence and 
 zero-touch automation to create a unified experience across all business domains.

Service Desk Reinvented​
BanzAI diagnoses the root cause of  
employees’ issues, executes the fix,  
validates the outcome, and closes the  
loop with the user.​

​Workplace Automation​
BanzAI supports multiple interaction  
modes, orchestrates guided workflows, 
and proactively engages employees with 
notifications, all while continuously learning 
to improve efficiency, reduce costs, and 
enhance employee experience.​

​Security Resilience​
BanzAI ingests thousands of security signals 
per second, correlates threats across your  
infrastructure, and executes response  
protocols instantly.​ 

Optimized Cloud Operations​
BanzAI monitors resource utilization across 
AWS, Azure, Google Cloud and your private 
infrastructure in real-time to predict capacity 
needs, scale resources, and hunt for  
optimization opportunities. ​

​Predictive & Preventive Field Service​
BanzAI analyzes telemetry from distributed
operations to identify failure patterns before
they occur.​

​Autopilot for Back-Office Operations​
BanzAI handles high-volume, rules-based
processes that consume enormous amounts 
of staff time across HR and Finance functions.​

Measurable Results 

Operational  
Cost Savings

Increased  
User Experience

55% 
Up to

4.8 to 5.05 min. 
Less than

Ticket  
Reduction

70% 
Up to

Faster Ticket  
Resolution

Incident  
Resolution

80% 
Up to

Learn more and discover our full suite of services at pomeroy.com

Looking to the future,  
BanzAI’s solutions can help 
accelerate your growth:

Star Ratings



From Question to Solution: How BanzAI Works 

Ready to transform to an AI-centric organization?
Contact us today to learn more and schedule a BanzAI demo.

AI-First 
Built from the
ground up with
artificial intelligence  
at the core.

 

Human-Centric 
Optimized for
natural interaction  
that feels intuitive and 
effortless for end users.

 

Integration-Native
Seamlessly connects 
with existing enterprise 
systems without  
requiring replacement  
or major changes.

 

Outcome-Focused
Designed to deliver
measurable business 
impact, not just  
technical capabilities.​

 

Security & Compliance 
Committed
Enterprise-grade  
security with role-based
access controls, audit 
trails, encryption,  
and compliance.

 

Founded on a simple belief that workplace technology should amplify  
human potential, not hinder it. Every moment spent wrestling with  

systems is one lost to creativity, service, and progress.

Core Priorities 

You have a tech issue.  

You’re happy it’s solved!

You input the issue into a channel like Slack. 

Remote  
Endpoints

Onsite 
Devices

Enterprise
Applications

Cloud

BanzAI orchestrates and combs through  
enterprises across your organization to  
solve the issue.

It takes action to resolve the issue  
through these systems:

I can’t access my email

I can’t connect to the VPN

My printer is not working

Smart services purpose-built for enterprise


